
home new; bll5iness tech sports entertainment life& style opinion my city help jobs cars real estate shop

San Jose, CA I'bwS2"F High:61"F lDN:47"F cltyur zip 0

Thank you for UseRYNewsLibrary

San Jose Mercury News (CA)
FrontRowUSA

Sports & Concert Tickets

JAPANESE FIRMS UNDER FIRE
EX-WORKERS IN U.S. ALLEGE SEX, RACE
BIAS
July 24, 1991
Section: Business
Edition: Moming Final
Page:1F
KRISTIN HUCKSHORN, Mercury News Washington Bureau

Some Japanese-owned companies operating in the United States
routinely refuse to hire and promote U.S. nationals, especially
women, people in mInority groups and workers over age 40, former
employees at several of those companies told a congressional panel
Tuesday.
"I think we are oproing up an ugly chapter in U.S.-Japan relations,"
said Rep. Tom Iantos, Q-San MateQ, charmen of the Government
Operations subcommittee 00 employment and housing. "It will not be
dosed until the discrimination by Japanese companies against U.S.
crtizens has come to an rod:
Former employees who testified at the hearing charged that
Japanese-owned companies try to hire Japanese nationals or Asian-
American workers. Once hired, Japanese nationals receive higher
salaries and more promotions and perks than their U.S.-national
co-workers, they said. That's especially true when the U.S. nationals
are women or minority group members, the former workers said.
Such allegations - and some official complaints - have been made
for several years. But statistical evidence on the extent and veracity of
the allegations is scant. Two Japanese businessmen interviewed at
the hearing said their companies were making strides toward hiring
more women and minority group members.
But Lantos said he found the anecdotal evidence of discrimination to
be convincing. He has scheduled two more hearings, including pne
Aug. 8 in San Francisco, to examine Japanese-owned banks.
Paul Schmidtberger, a former employee
of a Los Angeles-based Japanese employment agency, Transworld
Recruit, said secret coding distinguished applicants' sex and race,
induding the names "Maria" to identify Hispanic women and
"Maryanne" to identify black women. The Los Angeles attorney's
complaint triggered an ongoing investigation by the Equal
Employment Opportunity Commission.
Schmidtberger worked for another Japanese employment agency,
Recruit U.S.A., which issued a memo to its recruiters stating that
IBM-Japan wanted to hire 25 people under age 35, all of Asian
descent. Schmidtberger sent a copy ofthe memo to the EEOC, which
fined Recruit U.S.A. $100,000 for discriminatory employment
practices.
"First, prospective employees were screened for sex, race and age,"
said Schmidtberger, who quit. "Then, they were screened for
qua1ifications."
Nancy Cosgrove of New York, a former employee at Ricoh Corp., said
she was denied promotions because of her gender and was criticized
for hiring a Jewish assistant. "The discrimination is insidious," she
said.
Rep. Matthew G. Martinez, D-Montebello, said, "There is a growing
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anti-Japanese sentiment," and then lambasted Japan, saying it
,Discriminated against women. "They want to bring their archaic ways·
to our shores," he said. Statistical evidence i~ sketchy because the
€€OC doesn't record complaints on the basis of a company owner's
nationality, according to commission chairman Evan Kemp. Kemp
said that in an effort to gather statistics, his staff went through a list of
complaints and picked out firms with Japanese-sounding names.
That turned up 115 job discrimination charges, Kemp said. A total of
59,426 were filed last year.
Lantos charged that the EEOC has not done enough to document
and investigate employment statistics at Japanese companies. He
sug gested that the form the 'commission uses to collect work force
data should include a check-off slot for foreign-owned companies.
That didn't sit well with all subcommittee members. The ranking
Republican; Rep. Ileana Ros~Lehtinen of Florida, a naturalized citizen
born in Cuba, said, 'Whenever I see a form where you check whether
you were born in the U.S. or not, Iget a littJe nervous."
Still, she joined other members in vigorously questioning Japanese
executives from the automobile and securities industries about their
hiring practices and employment statistics.
Toshi Amino, executive vice president of Honda of America in
Marysville, Ohio, said that of his company's 800 top level employees,
one is black and about 7 percent are women. Masumi Yamaguchi, of
Nikko Securities in New York, said that of his company's 38
executives and managers, one is female.
"Surely, you can understand that some of us are slightly shocked at
those numbers," Ros-Lehtinen said.
Yamaguchi said his company, which employees 290 people in its
New York office, is attempting to increase the numbers of women and
minority group members hired and promoted.
"\l\Jhen you start at zero, you have no place to go but up," responded
Ros-Lehtinen.
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